ASPIRE ADVOCATE

Dear Member, INSIDE

We are celebrating 5 years of providing Medicare Advantage to Monterey

County. And we are growing. We have you to thank for that. You and » Your pharmacy

many others have made the decision to entrust us with your healthcare benefits explained
needs. We want to extend our sincerest thanks to you for being a valued ("MTM,” mail order,
member of Aspire Health Plan. medication transition)
We also want to promise that we’re committed to serving you. We offer a » Stars survey

full range of healthcare services, and we coordinate access to those services Measuring health

in a way that makes it easiest on you. Healthcare is complicated enough — plan quality

we know the last thing you need is another layer of complexity from your

. H) H 7
insurance coverage. » Who’s calling?

Aspire partner

Based on customer surveys and a wide range of government measures, organizations will be
we are proud to announce that Aspire has achieved a 4-star rating out of reaching out to you
5 stars from the Centers for Medicare & Medicaid Services for 2019. This _
is an indication of your satisfaction with our services, access to care when » Coaching celites
and where you need it, the quality of the care you receive, and many other Hgalth coaching,
components. Only 25 percent of Medicare Advantage plans in the nation diabetes programs
achieved 4 stars or higher this year. We celebrate this together with you,
_ . . » FAQs
and we are aware that we must continue to earn your trust and satisfaction
. . o Most commonly asked
with our service every day. This is why we encourage your feedback and :
. : . questions
want to hear from you when things aren’t up to your expectations and/or
when you see areas where we can improve on your experience. » Enhanced Benefits
With this in mind, we are covering a number of topics in this edition of the It’s not too late
Aspire Advocate that we hope you will find informative and helpful as we to enroll
go into 2019. » Upcoming events
Thank you for your trust in Aspire. We are happy to be working with your
interests in mind to help you attain and keep your best state of health. One
of the best things you can do for Aspire is to tell a friend about Aspire. We
will be delighted to introduce them to their options.

~ A
: Yours in good health,
Scott Kelly, COO

Aspire Health Plan

! In collaboration with
: ; A Salinas Vallev

ASPIRE PLAN & Community Hospital ('+_)1 Memorial

Montage Heslth & Healthcare System



Coach’s corner

with Community Health Innovation’s
Natalie Plinneke, Health Coach, DTR

AVAILABLE PROGRAMS:

Diabetes Prevention Program offered in-person through
the YMCA or online through Omada
= YMCA
» This one-year program has 25 sessions and is led by a
trained lifestyle coach. You will meet in small groups
(no more than 15) to learn about healthy lifestyle
changes
» Available to eligible Aspire Health Plan members at no
cost and includes an adult YMCA membership
® Omada
» An online lifestyle change program that inspires
healthy habits that last. You'll get a wireless smart scale,
weekly online lessons, a small group of participants,
and interaction with a professional health coach
» Available to eligible Aspire Health Plan members at no
cost — a $650 value. Take a 1-minute health test to see
if you're eligible today: www.omadahealth.com/aspire

Health Coaching Program provides one-on-one telephone
appointments with a professional health coach based on
your schedule. Trained in chronic-condition management
and preventive health and wellness, your coach works with
you in goal setting, problem solving, and building a healthy
lifestyle plan. No eligibility requirements; available to all
Aspire Health Plan members at no cost.

Silver&Fit™ — NEW fitness benefit starting in 2019

A program designed to keep you moving and feeling

strong. Choose between two options:

® Fitness center access. Pay a $25 annual membership
fee and gain access to a wide variety of facilities
including Montage Wellness Center, Curves®, Fit Republic,
Gold’s Gym?®, In-Shape®, Snap Fitness™, and more

= Home fitness kits. Pay $10 for two home exercise kits
(34 available kits) including chair exercises, yoga, cardio,
barre, tai chi, and more

Also included at no cost: healthy aging educational
topics online or mailed, Silver Slate newsletter four times
a year, and the opportunity to track your fitness, on the
Silver&Fit™ website, to earn rewards.



Still need

Enhanced Benefits.

dental and vision benefits.

home-delivered meals.

your home.

Enhanced Benefits?

It's not too late to enroll in an Enhanced Benefits package.
The deadline is February 28, for a March 1 effective date.

Enhanced Benefits are optional, additional benefits you
may add for an additional monthly premium. This year
Aspire is offering our members two options for

Option A is $44.90 per month and includes comprehensive

Option B is $49.90 per month and includes dental, vision,
hearing, additional transportation, and post-discharge,

Review your options online at www.aspirehealthplan.org/
plans-rates/important-plan-documents.php

Or, call Member Services at (855) 570-1600, TTY 711 and
ask to have an Enhanced Benefits application mailed to

Member experience surveys coming soon

Every year surveys are mailed to randomly selected Aspire Health Plan
members asking for information about the health plan and healthcare
services received. These surveys are called the Consumer Assessment
of Healthcare Providers and Systems survey (CAHPS) and the Health
Outcomes Survey (HOS), conducted by our partner, DataStat, Inc.

Health plans are given Star ratings based on a number of performance
measures, including member survey responses. You can help just

by completing the anonymous survey and giving us your honest
feedback. It helps Aspire know how we are doing at helping members
get the care they need.

Past member feedback has helped us make important changes to
simplify you getting the care you need when you need it. Your feedback,
both positive and negative, helps us stay connected to what matters
most to you. If you receive a survey, please answer and return it. Your
voice makes a difference. We want to hear from you.

You don’t have to
wait for a survey.

You can always call
Member Services
with your feedback.

(855) 570-1600

SURVEY

Select one

O

O
O
O
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It takes a village: cerring 1o know our parTNERS

At Aspire Health Plan, our goal is to support your
well-being with the kind of care and expertise you
value and trust. That's a tall order, so we collaborate
with the local hospitals you know and a handful of
valued partners who provide expertise in a variety
of services. These trusted partners are part of a
team of people with your best interests in mind.

If you are a new member, you have likely completed
a Health Risk Assessment. If that assessment was
missing any information, our Member Services
team will call you. Based on the information you
provide to us, you may receive a call from one of
our health coaches or care managers to discuss
programs that might benefit your health.

Throughout the year, all members

may hear from the following:

Your primary care doctor (PCP) will reach out

to new members at the start of the year, and to
existing members later in the year, to schedule your
Annual Wellness Visit. During this visit, your PCP
will learn your family and personal medical history
to determine what healthcare risk factors you may
have so you can develop a personalized plan to
address those risks. By scheduling your Annual
Wellness Visit early in the year, you can create

a plan for addressing recommended preventive
screenings, which can be scheduled throughout
the year.

Signify Health —
offers a wellness and
prevention program
called Health at Home.

Member Services
will call to help you
complete the Health
Risk Assessment.

.1,

7AY. Health Coaches
- (; . assist with condition
9 management and

provide health
education.

MEMBER

™
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Aspire also partners with Signify Health to offer

a wellness and prevention program called Health

at Home. Health at Home is a no-cost, in-home
assessment with a licensed clinician. This visit is a
wonderful complement to the Annual Wellness Visit
with your primary care physician.

To check on your prescriptions, Pharm MD
pharmacists and technicians often reach out to
members with certain chronic conditions, we want
to make sure you are on the best medicines for your
medical conditions, and that you are taking them as
intended by your doctor. This is a great opportunity
to ask guestions to ensure you are getting the
desired results.

We also partner with CastiaRX. These are
pharmacists who provide Medication Therapy
Management, at no cost, to members. They review
medications, answer questions, address drug
interactions, and may be able to find ways to reduce
your prescription drug costs.

All of our trusted partners will identify themselves
as calling on behalf of Aspire Health Plan. If you are
ever in doubt about who is calling you, please call
Member Services at (855) 570-1600, and one of
our representatives will be able to confirm if the
caller is one of our partners.

Care Managers —
nurse advocates will
coordinate care for
members.

g

Castia RX — reviews
medications and drug
interactions and, in some
Cases, saves you money.

s
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Pharm MD —
pharmacists call to
ensure you are on the
best medication for
your condition.

)



MEDICATION THERAPY
MANAGEMENT

Medication Therapy

Management (MTM) is a

no-cost program offered by

Aspire that is designed to help

ensure our members are getting

the most out of their prescription

medications. You are eligible for

this program if you:

® Take 7 or more routine
medications covered by
Medicare (Part D) within
3 months

® Have 3 or more qualifying
conditions like diabetes,
Chronic Heart Failure (CHF),
high cholesterol, mental
health/depression, Alzheimer’s
disease, or Chronic Obstructive
Pulmonary Disease (COPD)

® Spend more than $4,044
a year on Medicare (Part D)-
covered medications

If you meet these criteria, our
team of clinical pharmacists and
nurses will provide you with a
one-on-one phone consultation.
The consultation may help you
save money or help identify
potential drug interactions.

At the end of your consultation,
we will send you a summary of
everything that was discussed,
which can then be shared with
your doctor during your next
appointment.

MAIL ORDER

Did you know that Aspire offers
a mail-order pharmacy option
that can save you time and
money? If you take long-term
medications, choosing to have
your medications filled by our
mail-order pharmacy may be
right for you. This can help save
time by having your prescription
drugs delivered right to your
home, allowing you to skip the
line and the inconvenience of
visiting your local pharmacy
each month.

This option can also help you
save money. Shipping is free, and
you can also save by receiving a
three-month supply for the cost
of two co-payments. Over time,
that savings can really add up.

You can manage your
prescriptions by phone, email,
or online. Pharmacy specialists
are available 24 hours a day,
seven days a week to help
answer questions.

If you would like more
information about our
mail-order pharmacy option,
call us at (866) 516-1121.

GETTING TO KNOW
ASPIRE HEALTH PLAN’S
PRESCRIPTION DRUG
TRANSITION POLICY

As a new or continuing member
of Aspire, you may be taking
drugs that are not on our
prescription drug formulary for
2019, or that may be subject

to certain restrictions. If so, we
encourage you to talk to your
doctor to decide if it would

be appropriate to switch to a
drug that we do cover. While
you and your doctor determine
the right course of action, we
can minimize any disruption in
your treatment by allowing a
transition fill in certain situations.
We may cover your medication
with a temporary supply while
you are discussing options with
your doctor. Our transition
policy applies most commonly
during the first 90 days of new
membership with Aspire or for
existing Aspire members during
your first 90 days of the 2019
plan year.




We asked our Member Services team to share
the questions they hear most often.

What do | do if I’'m having trouble
getting an appointment with my primary
care physician?

You can always call Member Services. We would
be happy to assist you in getting an appointment.

Do | have to visit the primary care
physician listed on my Aspire Health Plan
identification card?

We encourage you to coordinate all of your care
through your primary care physician (PCP). You
may change your PCP throughout the year by
calling Member Services. If your PCP is out of town
or unavailable, you may see any physician that is
in-network.

Don’t forget, you have access to any urgent care
or emergency department in the United States
should you need immediate medical care while at
home or while traveling.

| signed up for the Enhanced Benefits —
Option A or Option B, and need help locating
an in-network dentist or optometrist.

A list of in-network dentists and optometrists is
available on our website www.aspirehealthplan.
org. Click on “Find a Doctor” and then click on
“Dental Providers” or “Routine Vision Providers/
Hardware” in the middle of the page. You can also
call Member Services, and we would be happy to
assist you with finding a provider.

My doctor sent me a bill, but I’'m not sure if
the amount | owe is correct. What do | do?

Call Member Services and we will contact your
doctor to determine if the billing is correct.

I’m having trouble affording my prescription
drug co-payments. Is there a program
available to help?

Yes, the Social Security Administration has a
program called “Extra Help.” The Extra Help
program is available to individuals with limited
income and may help pay your prescription drug
costs. You may apply directly with the Social
Security Administration by calling

(800) 772-1213, or at www.ssa.gov/benefits/
medicare/prescriptionhelp. If you have questions
or would like assistance with the application,
please call Member Services.

Can | set up my monthly premium to be
paid automatically?

Yes. Please call Member Services and we would
be happy to mail you a form to be completed and
returned to us. You can also request automatic
deduction from your Social Security payment by
calling Member Services.

Can | receive material by email?

Yes. You can opt in to receive material, such as
the Aspire Advocate, by email. Simply call
Member Services.

Member Services (855) 570-1600



Upcoming events

Community Connections

Classes are open to the public. Bring a friend. WE LOVE OUR
MEMBERS: New
member welcome

IDENTIFYING GOALS AND BUILDING RESILIENCY and community
Be the healthiest version of yourself. Understand the value of goal resource fair
setting and how it can impact your overall health and vitality. Focus
on how to set and achieve your goals, how to harness motivation, and
re-train our habits.

Montage Wellness Center, 2920 2nd Ave., Marina

We look forward to
welcoming our new
members. Get all of
your plan questions

NEW YEAR, NEW (CLUTTER FREE) HOME answered, and learn
From chaos to clean — easy tips for organizing your home. Join about some wonderful
professional organizer, and retired interior designer Deberra O'Brien resources available in
as she leads us through easy, manageable techniques for creating the community.
spaces we love.

Carmel Mission Inn, 3665 Rio Rd., Carmel-By-The-Sea Tuesday, February 5,

Embassy Suites, Seaside

Steinbeck Center,
IN-SHAPE FITNESS CENTER OPEN HOUSE

Salinas
AND CLASS DEMONSTRATIONS
Join us for a no-obligation tour of this popular fitness center, see
senior fitness class demonstrations, and enjoy some healthy snacks. Look for your invitation
Staff will be available to assist you in enrolling if you choose. Aspire in the mail, or call
Health Plan Members now have access to this gym through the Member Services for
Silver&Fit™ benefit. more information.
In-Shape, 2370 N. Fremont St., Monterey \_ J

For more information or to register, please visit: www.aspirehealthplan.org/connections
or call (877) 663-7651. Topics, locations, dates, and times are subject to change. Seating is limited.

The Silver&Fit program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty
Health Incorporated (ASH). Silver&Fit, The Silver Slate are trademarks of ASH and used with permission herein.

Aspire Health Plan is a Medicare Advantage HMO plan sponsor with a Medicare contract. Enroliment in Aspire Health
Plan depends on contract renewal. This information is not a complete description of benefits. Contact the plan for
more information. Aspire Health Plan complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. ATENCION: si habla espanol tiene a su dlsp05|gon
servicios gratuitos de asistencia lin nguistica. Llame al 1-855-570-1600 (TTY: /1) 11 1: USR] TS FH e e 1]
U\%%'?é@n% ST o 5530 1-855-570-1600 (TTY: 711) Medicare evaluates plans based on a 5-star rating
system. Star Ratings are calculated each year and may change from one year to the next. Other providers are
available in our network. We are open 8 a.m.-8 p.m PT Monday through Friday from April 1 through September 30
(except certain holidays) and 8 a.m.-8 p.m. seven days a week from October 1 through March 31.

H8764 MBR_Newsletter7 0119 M
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ASPIRE PLAN

Your Medicare Advantage.
All-in-one plans. Exceptional service.
Great value.

In collaboration with

' i ") Salinas Vallev
I_El_. Community Hospital (-_"\__)

of the Monterey Peninsula Nleln()rld
« Montage Health & Healthcare System

G rOW We love referrals. The greatest compliment you can give Aspire is a referral to your
X friends and family. Thank you for your membership in Aspire Health Plan. Help us
Wlth us grow by sharing Aspire with the people you care about.



